
Ms. Claire Said
Ms Said is a Manager of a community based care team at Refilwe, an 
NGO.

The course has helped Claire largely in the human resources area.

“FPD administrative staff was friendly and helpful, respond-
ing to queries in a timely manner. The facilitator staff were 
knowledgeable and approachable, willing to share informa-
tion even if outside the content of the course.”
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